
ASK

CONNECT

TRACK

Ask what language they speakAsk what language they speakAsk what language they speak

Connect to a trained and qualifiedConnect to a trained and qualified
interpreterinterpreter
Connect to a trained and qualified
interpreter

Language AssistanceLanguage AssistanceLanguage Assistance

CCC

HOW TO 
HELP LEP
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ACT

Limited English Proficient (LEP) - means
a person who has a limited ability to
read, speak, write or understand English.
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